Kumar Rupesh
Mobile no- :08460653164
Address-:A-1, Helly’s Flats
Shanti nagar society, Subhanpura
Vadodara, Gujarat-390023
Email-:rupeshjnu25@gmail.com




OBJECTIVE

Seeking a challenging and rewarding opportunity in Business Process Analyst, with an organization of repute which recognizes my true potential and effectively utilizes/ nurtures my excellent analytical and technical skills.

To be a part of a progressive organization which gives scope to update my knowledge and skill in according with the latest trend and be a part of the team that dynamically works towards growth of the organization and gain satisfactory there. 




PROFILE

Dedicated and focused individual, determined to add value to the organization I work for, through my knowledge and learning ability







WORK EXPERIENCE


Tata Consultancy Service LTD (TCS)
Location: Baroda.
Position: BPO (Business Process Outsourcing) Senior process Analyst.
Duration: Sep’11-Till date’15




SUMMER INTERNSHIP & PROJECTS UNDERTAKEN
	

Project Title:  MCOP, Market Mind (Global village Christmas)
Organization: TCS, Baroda
Objective: The project was undertaken to span various products of Western and European Country in and around region and Culture marketing those products in TCS in and around Baroda region.


Project Title:TNC-BPO-MR-IVPO-EUREK-Spain-OF
Customer: A.C. Nielsen Company, S.L.
Organization: TCS, Baroda
Objective: The project was undertaken to analyze and implement from transition period to BAU and Improve Various activity and nurtures my excellent analytical and technical skills.
Achievements: Achieved 100 % consistency Quality on Every activity.



Project Title:Nielsen-MR_Baroda_Turkey-Off
Customer: A.C. Nielsen Portugal - Estudos de Mercado, UNIPES
Organization: TCS, Baroda
Objective: The project was undertaken to analyze and implement from transition period to BAU and Improve Various activity and nurtures my excellent analytical and technical skills.
Achievements: Achieved 100 % Quality on Every activity and secured appreciation from Clients.



Project Title:Nielsen-MR_Baroda_Turkey-Off
Customer: Nielsen ArastirmaHizmetleri Ltd. Sti.
Organization: TCS, Baroda
Objective: The project was undertaken to analyze and implement from transition period to BAU and Improve Various activity and nurtures my excellent analytical and technical skills.




Trainings:

	Program/Course
	Category
	Duration (mins)
	Start Date
	End Date

	BPO-Customer Service to Customer Delight - ILT
	SoftSkills
	300
	30/07/2014
	30/07/2014

	BPO-Drive Impact - ILT
	SoftSkills
	300
	28/07/2014
	28/07/2014

	BPO - Basics of Market Research
	-
	480
	11/01/2012
	12/01/2012

	PROPEL - Confluence
	-
	240
	06/07/2012
	06/07/2012

	BPO-Facilitation School - ILT
	SoftSkills
	1080
	24/02/2014
	25/02/2014

	Structured Problem Solving (SPS) - ILT BPO
	-
	960
	26/02/2014
	27/02/2014

	BPO-Leading My Career - ILT
	SoftSkills
	300
	22/04/2014
	22/04/2014









Achievements: 
1. Achieved 100 % Quality on Every activity and secured appreciation from Clients.
2. Got Star Performer for outstanding contribution for transition Turkey CI into BAU & maintaining desired quality levels.
3. Received Star Performer award for outstanding contribution in BAU for month Aug.,2013& Aug., 2014.













EDUCATIONAL AND PROFESSIONAL CREDENTIALS

	2011
	M.A.  PERSIAN LANGUAGE
	Jawaharlal Nehru University, New Delhi

	2009
	Certificate Level 1 in Turkish language
	Jawaharlal Nehru University, New Delhi

	2009
	B.A  PERSIAN LANGUAGE
	Jawaharlal Nehru University, New Delhi

	2004
	Class XII
	SarvodhyaVidyalaya, new Delhi | CBSE

	2002
	Class X
	SarvodhyaVidyalaya, new Delhi | CBSE





Computer Skills: Knowing languages i.e. Persian (fluent), Turkish, Spanish.
 Basic knowledge of web, Microsoft office, Photoshop



Certifications:

· Participated in drawing competition at school level.
· Participated in Debate competition at school level.
· Runner-up in Inter Hostel cricket Tournament organized by J.N.U. in 2010.
· Winner in Intra Hostel badminton Tournament (Mixed double) organized by J.N.U. in 2011.
· Runner-up in Intra Hostel badminton Tournament (singles) organized by J.N.U. in 2011.
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